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Citizenjournalistsreshapethemedia STUART BIGGS

(South China Morning Post) 2006-03-07

In South Koreg, citizen journdigts played akey role in the eection of Presdent Roh
Moo-hyun. In London, they provided the only glimpses of the horrors of the dark,
smoke-filled tunnels after the bomb attacks last year. And in Hong Kong, they
produced insde accounts of the protests against the WTO conference in December.

Y(citizen journalist)

12 WTO WTO

Their impact may vary but citizen journdists the world over are transforming the
traditionad media audience of readers, listeners and viewers into an army of reporters,
editors and broadcasters. They are forcing newspapers, TV and radio to accommodate
wider participation in the previoudy closed process of news gathering.

The problem liesin deciding which of the emerging modes to adopt.

South Korea's OhmyNews is often cited as the most successful pioneer of citizen
journdism. The brainchild of journdist Oh Y eon-ho was founded five years ago as an
end to 20th century journaism, and since then has been credited with securing the
election of Presdent Roh and turning South Koreals media landscape on its head.

OhmyNews (citizen journalism

(Oh Yeontho)
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There are some K orea-specific reasons why OhmyNews has taken off, such asa
widespread rgection of Kored's ultraconservative traditiond media, OhmyNews
internationa director Jean Min told the South China Morning Post.

OhmyNews Jean Min

But thereis dso a universa desire among web usersto turn the internet into more of a
two-way conversation. Thiswas not fully reslised from the beginning [of the internet]
but is much more accepted now.

OhmyNews publishes reports from more than 41,000 citizen reporters dongside the
work of its 60 professiona reporters and editors. Profitable since November 2003, the
Site attracts 700,000 repeat visitors in aday and recently secured US$11 millionin
funding from Jgpan's Softbank to expand OhmyTV in South Korea, and launch Stes
moddled on OhmyNews abroad, beginning with Japan.

OhmyNews 41000 60
2003 OhmyNews

OhmyTV OhmyNews

| think of the Ste as a combination of professondism and amateurism, Mr Min said,
adding that the site was popular because it applied professond editing to amateur
content.

Mr Min OhmyNews

But OhmyNews decison to maintain editorial control over the reports cutsto the
heart of the debate on how citizen reporting should be treated. Proponents of editoria
control say retaining trained reporters and editors enhances the respect among readers
and viewers for the content, and safeguards journdigtic values.

Others, however, see citizen reporting as an extension of the blogging phenomenon,
which thrives on the ability of anyone, anywhere to write their opinions and reach a
wide audience over the internet.



Blogging is more of an individua process, where you might write about persona
issuesin your daily life or comment on an issue thet isimportant to you, said Lam
Oi-wan, editor of citizen mediasite InMediaHK. Bloggers don't normally go out and
report something, whereas citizen reporting is al about listening to others, meeting
people face to face and writing about what they have to say.

(InMediaHK)

InMediaHK .net was founded in November 2004 on concerns about freedom of
_expresson following the resgnation of Commerciad Radio host Albert Cheng
King-hon and about the direction of democracy in Hong Kong after successive duly 1
protests. The ste has 2,000 registered users, more than 300 regular columnists and
about 12 citizen reporters.

(Commercid Radio) (Albert Cheng King-hon)

2004 11 (InMediaHK)

Ms Lam said the Site differed in its attitude towards editorid control, not Smply
because OhmyNews was commercia but aso due to the checks and balances that
exig in InMediaHK's community of users.

OhmyNews
OhmyNews

Ethics have developed out of the interaction among users, she sad. If thereis
misinformation or apersona attack posted on the Site, other userswill point it out and
push their colleagues not to destroy the platform by including that kind of content.

The no-control model aso extends to the way InMediaHK's citizen reporters are
encouraged to write their gories, resulting in areporting style that differs from the
usua content of mainstream newspapers. This was apparent in the reporting on the
WTO conference in Hong Kong, when 10 citizen reporters were encouraged to join
various groups, including the Taiwanese and South Korean protestors, to get insde
accounts of the events as they unfolded.



http://mww.inmediahk.net/public/article?itemn 1d=100000& group id=31
ctizen journdism  blogging

hittp:/Amww.inmediahk.net/public/index

http:/english.ohmynews.com/ OhmyNews
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Shamans, Software, and Spleens: Law and the Construction of the Information
Society

A Report

Preface

Summary

For twenty years the industria economy has endured a lingering demise, with its

ashes bringing forth anew and vadtly different phoenix--that of the information age.
Theinformation ecomomy, akathe "information society,” akathe "information

evolution,” inspires in the common person--the literary Everyman--a series of mixed

images. Generally the Internet, computers, and the human genome spring to mind, but,
despite these mixed perceptions of the information age, the knowledgeable public

defines the information revolution as primarily atechnica one.



Unfortunately, the faulty sci-fi suggestion that "only the gadgets change’ (ix), and the
encompassing society and socia relationships remain the same, has pervaded the
generd idea of the evolving information and technology age. In redity, says Boyle, a
"sgnificant but unexamined process of rhetorica and inter pretive congruction is
going on" (ix). Shamans, Software, and Spleens intends to provide a theory of the
information society which will enable the reeder to navigate the information world
just as he would traverse the Internet.

"Conscioudy and unconscioudy,” Boyle notes, "we are dready developing the
language of entitlement for aworld in which information--genetic, eectronic,
roprietary--is one of the main sources and forms of wedlth” (x). Boyl€e's focus,
throughout his study, is upon the socid conception of information and upon the results
of that conceptionl. He concludes that the idea of the "romantic author” rests at the
heart of the property rights struggle, and that our society confers property rightsin
information "on those who come closest to the image of the romantic author, those
whose contributions to information production are most easily seen as origina and
trandformative’ (x). Surprigngly, Boyle arguesthat thisisabad thing, for reasons
of both efficiency and judtice. And yet, he acknowledges, the concept of such an
author prevails, in his eyes because information presents specid problems. The
"public good" qudity of information supplies one such problem. A piece of
information--such as a software program--requires much time, effort and money to
create, but once developed, it is very cheap and easy to copy and distribute. Thus,
the "rights’ to that piece of information must be protected in order for the
development of future such products to remain viable and profitable. However,
"actua 'authors--writers, inventors, genetic and software engineers- - often lose out
under the kind of regime" that presently operates. Not only do they frequently not
own their work--asit often legaly belongs to their employers--but large companies
can and do make it difficult for future independent creators to create.



Despite Boyle's own conception of the negative effects of the information society,
much of what little writings there are upon such a society remain both vague and
optimigt, suggesting that "More information is, by definition, good" (xv). Neither the
fidds of literature nor law offer agreet variety of sudies detalling the effects of the
information sodiety. In part, Boyle's own study attemptsto fill in that neglected gap.

Boyle concludes his preface with the observation that, athough his book may be seen
as too andytic and programmetic for our modern age, Shamans, Software, and
Foleens neverthdess functions as aforerunner in the literature of the "informeation
society." He suggedts that the "paucity of the criticd literature" surrounding this
subject denied him the "luxury of congtant irony, atone that flourishesonly in
conditions of overabundance--theoretical aswell as materia." Boyle
sdf-deprecatingly commentsthat "I would aso add in my own defense thet the
following pages are entirely free from references to Madonna. Surely this ought to
be worth something" (Boyle XV1). With that context in mind, Boyle then ventures
further into the world of the information society, offering theory and description.

Commentary



Boyl€e's reference to Madonna has doubtless made the reeder amile, but it ishis
generdly unprecedented focus on the evils of the information society thet initidly
grasps and subsequently maintains the reeder's interest. The conception of what
Boyle callsthe "romantic author"” is, indeed, a popular one, and Boyl€e's anti- author
danceinitidly surprises. However, Boyl€s logicd and well-reasoned explanations
of hisview should persuade even the most romantic and obgtinate of readers at the
very least to consider his objections. Regardless, his study supplies critical thought in
an area gpparently much ignored, and it is valuable for that--aswdl asitslack of
Madonna references.

Shamans  Software  and Spleens - A Book Review

Aswe are moving into the "information society” more and more questions concerning
intellectua property rights arise. How is information commodified and who ownsiit?
How do intellectua property rights function as an incentive for research, and thus the
cregtion of more information? Can genetic information be "owned" by someone other
than the person from whom the genes or cdlls came from? In his book Shamans,
Software, and Spleens, John Boyle looks at these issues and their complexity in the
free market, and the public and private spheres. He uses the framework of the
"romantic author" as a unique individua who creates a transformative work of art
from the inner sou as the ideology that drives intellectud property rights. Hisam is
to creste an analysis of the socia congtruction of redity. (X) And he doesthisdll
"without any references to Madonna" (xvi) In thisessay | will provide a brief
summary of Boylesthess followed by an andyss of hisargument. Findly, | will
discuss whet this book has to offer to the field of communication studies.

( John Boyle) “



Boyle's centrd thessisthat the law concerning intellectud property rightsis such that
it revolves around the notion of the "romantic author.” It is this notion which creates a
puzzle of where the division between expresson and idea lies within the law. The
idea of the romantic author provides a conceptua basis upon which judtifications are
made in cases of property rights; ajudtification that adlows for such things as
corporations to take well known folkloric remedies from "third world" peoples and,
with dight dterations, clam the intdlectud property right to them with no economic
benefits to the peoples from which they came. He describes what thisidea of the
romantic author is, where it came from, and provides case studies of casesin which it
functions and what exactly it functions as.

Boyle cites the idea of the romantic author as emerging in the late eighteenth century
debates over copyright in Germany. "Encouraged by an enormous reading public,
severd apocryphd taes of writers who were household names, yet Hill living in
poverty, and a new, more romantic vision of authorship, writers began to demand
greater economic returns for their labors." (52) Hence, the copyright emerged, but not
without debate. An author had to be specid in a specific kind of way. The romantic
author was the transformation of genre, the revison of form. "It isthe origindity of

the author, the novelty which he or she adds to the raw materials provided by culture
and the common pool which "judtifies’ the property right and at the same time offers
adrategy for resolving the basic conceptua problem  tat concept of property would
alow the author to retain some property rights in the work but not others?' (54) Boyle
best sums up this idea with the words of one of the participants in the German debates,
Fichte: "Each writer must give his own thoughts a certain form, and he can give then

no other form than his own because he has no other. But neither can he be willing to
hand over thisform in meking his thoughts public ~ for no one can appropriate his
thoughts without thereby dtering their form. The latter thus remains forever his
exclugve property.” (55)

"(52)



(54)

Boyle uses case studies of intellectud property right law ranging from software  to
blackmall to ingder trading to spleensto illustrate how the idea of the romantic

author comes into play in each of these discourses. In each of his examples hisfina
concluson isthat it isthe rhetoric of this romantic author which provides

judifications  intheeyesof thelaw  of intellectud property rights. Most

interesting  in my humble opinion s the case study of a court's decision not to

allow a man the rights to genetic material from hisown although removed spleen.
The case of Moore vs. The Regents of the University of Californiais about that spleen.
In 1976 John Moore started treatment for hairy-cell leukemia. Unbeknownst to him

his doctors redized some potentia commercid vaue of his cels and performed tests
without telling him of their commercia interest. Eventually they removed his spleen.
Soon after  his doctors patented a cell line established from Moorée's t-lymphocytes
(found in his removed spleen). A 1990 estimated vaue of this cdl line was three

billion dollars. The court held he did not own the cdlls from which the information

had been extracted. A closer examination of the rhetoric of this decison reveded the

court did not feel Moore owned his spleen because it had been removed. Second  the
court decided the cells were not property anyway according to Cdifornias genetic

material statute. Findly  the court concluded that Moore could not be given the

property right to his genetic material because to do so might hinder research. Boyle

argues "reading this case one gets the sense that the court thought that Moore did not

exhibit that mixture of arcane labor and dazzling origindity that we associate with the
romantic author." (106) However the scientists who borrowed his spleen did display
these characteristics.

(Moore vs. The Regents of the University of Cdifornia) 1976

1990 30



(genetic material statute)

For Boyle examples like Moore's spleen (I mean the Univergity of Cdifornias spleen)
present numerous problems. One is that the divison between the public and private

spheres is getting hazy. We need property rights as an incentive for research  yet that
sometimes leads to what we would consder "private’ (such as our own genetic

make-up) to be commodified and then sold into the free market. Another fear is asis
currently thecase  that companies will invade "third world" countries and clam to

"own" what remedies the indigenous peoples have aready discovered without

experiencing any benefits themselves. Another iswith the issue of transgenic davery.

Boyle argues that organisms created form the mixing of genetic materid ~ such as

clones may be owned asan "origind" cretion.

( )

Although he does not disagree with the idea of property rights  he does feel there are
problems with how copyrights are awarded to those who fulfill the idearomantic

author in present law and in court. For him  there needs to be more concern for the

public domain.

Because copyrights are constructed around the idea of authorship  only certain kinds
of contributions are recognized.(168) He suggests areformation of current intellectua
copyright laws. One of these suggestionsiis that copyright should subsist only for

twenty years. He aso suggests that " software should be covered not by patent law or

by copyright  but by a sui generis system.” (172) In addition  he thinks having a
property rights system which is subject to periodic auditing to determineif the

intellectua property right is providing too high or too low an incentive to future

production and research  would be of great vdue. (172)



Although | found Shamans  Software  and Spleens to offer an interesting and
thought-provoking look &t the congtruction of the law of information  thisis not a
particularly useful book in communication studies. Boyle seems to write more for
lawyers and economists and uses alot of jargon (such as sui generis from the last
paragraph) without explaining what it means. This suggests to me he dready assumes
his audience knows what his jargon means.

Ui generiy )

Another problem | found closaly related to the one above was his lack of explanation
of what copyright law actudly is. He did touch upon certain words and phrases but
never actudly did ahigtoricd rhetoricd andyss. It isasif he dready assumesthe
reader knows what the copyright law says.

Something else Boyle does in the preface to his book is explain that postmodern

theory does not offer enough writing of the impact of the "information society.” Yet

he concedes (especidly in the gppendix) that the knowledge/power nexus offered by
postmodernists provides a promising sarting place for the andysis of theinformetion
age (xvi). Thisisinteresting to me because Boyl€'s case studies and examples often
look at that relationship and are reminiscent of Foucault (which he admitsin the
appendix on pages 202 and 230) Also | do believe postmodernists offer answers to
the question of "what is an author?' that are relevant to issues of technology and
technologicd ideology. For example  even this semester we read Marx's The
Fragment on the Machine which is about technology. It isinteresting to me thet Boyle
chose only to cite Marx twice in this book. The first was from his essay "On the

Jewish Question™ which talks about the division between the private and public
spheres. The second was in reference to Marx's thesis concerning labor and the
surplus of goods. Walter Benjamin ~ Marcuse and Heidegger all provide a critique
of technology at ideologicad dructures  and the place of the human creator or
author. | think he was wrong to smply write off postmodernism as not being

something he was going to addressin his argument.

( 202 203 )



Boylés anayss of the rhetoric of intelectua property law may provide some usein
culturd studies as he does go into greet detall about imperidistic ownership of
indigenous technologies. Since hisbackgroundisinlaw  he provides hdpful and
relevant case studies of these kinds of occurrences.

Overdl | found this book to be very interesting and a good resource for research
into intellectua property rights  dthough lawyers and economists might understand
it more than communication sudies sudentd!

ThreeMajor Telecom Companies Help US Government Spy on Millions of
Americans

Friday, May 12th, 2006 2006/5/12

USA Today has reveded the Nationd Security Agency is secretly collecting the phone
cal records of millions of Americanswith the help of AT& T, Verizon and BellSouth.
For the customers of these companies, it means that the government has detailed
records of cals they made to family members, co-workers, business contacts and
others. One source told the paper that the NSA is attempting to create the world's
largest database -- big enough to include every cal ever made within the nation's
borders. [includes rush transcript]

USA Today has revealed the Nationa Security Agency is secretly collecting the phone
cdl records of millions of Americanswith the help of AT& T, Verizon and BellSouth.
For the customers of these companies, it means that the government has detailed
records of cals they made to family members, co-workers, business contacts and
others. One source told the paper that the NSA is attempting to create the world's
largest database -- big enough to include every cdl ever made within the nation"s
borders.



(USA Today) (NSA) AT&T(
) (Verizon) (BellSouth)

NSA

This spy program is far more expangve than what the White House has
acknowledged.

Last year, President Bush admitted he had authorized the NSA to eavesdrop —
without warrants— on cals and e-mails of people suspected of having linksto
terrorigts.

(NSA)

On Thursday, President Bush discussed the NSA™s spy operations but did not directly
addressthe report in USA Today that the NSA was cresting a database of phone call
records.

(NSA)
(USA Today)

Presdent Bush: "Today there are new claims about other ways we are tracking down
a Qaedato prevent attacks on America. | want to make some important points about
what the government is doing, and what the government is not doing. First, our
intelligence activities grictly target d Qaeda and their known affiliates. Al Qaedais
our enemy, and we want to know their plans. Second, the government does not listen
to domestic phone calls without court gpprovd. Third, the intelligence activities|
authorized are lawful and have been briefed to appropriate members of congress, both
Republican and Democrat. Fourth, the privacy of ordinary Americansisfiercely
protected in dl our activities. Were not mining or trolling through the persond lives

of millions of innocent Americans.”

On Capitol Hill, Pennsylvania Republican Arlen Specter - Chairman of the Senate



Judiciary Committee - announced he would cdl officids from AT& T, Verizon and
Bel South to gppear before the pand for questioning. Meanwhile there have been a
number of other developments about the NSA's spy program.

(Arlen
Specter) AT&T Veizon Bdl South
(NSA)

On Wednesday the Justice Department announced it had to close an investigation into
the NSA"s domestic spy program because the NSA had refused to grant investigators
security clearances.

On Monday, President Bush nominated Generd Michael Hayden to become the next
director of the CIA. Hayden was the head of the NSA in 2001 when President Bush
ordered the agency to begin warrant-less spying of Americans.

(Michael Hayden) (CIA)
2001

Generd Hayden spoke with reporters yesterday about the NSA spying program.

Michad Hayden : "Everything that NSA doneis lawful and carefully done and the
appropriate members of congress, the house and senate are briefed on all NSA
activitiesand | will just leaveit a that."

But the NSA spy program is even being criticized by former top NSA officids. On
Monday the agency's former Director Bobby Ray Inman said "this activity is not
authorized."

(Bobby Ray Inman)

To talk about these latest developments, we are joined by three guedts:



Rep. Maurice Hinchey , a Democrat from New Y ork.
Ryan Singd , a contributing writer at Wired News.

Tim Shorrock , independent journalist who has covered the issue for The Nation
magazine.

(Maurice Hinchey)—
(Ryan Sngd)— (Wired News)
(Tim Shorrock)— (The Nation magazine)

A new generation of davery

A crackdown on undocumented workers has led to illegal detentions and stretched the
resour ces of the police and welfare groups

By Ron Brownlow, STAFF REPORTER, Sunday, Jun 04, 2006,Page 17

2006 6 4 17

Victoria Andreswasin for a nasty surprise when she cameto Tawan. She had signed
acontract in the Philippines to work as a caregiver for an ederly manin Ilan. But

after arriving at Chiang Kai-shek Internationa Airport she was driven to Banciao and
put to work as a domestic helper, or maid, for afamily of five. She never saw the old
man.

There, according to Andres boyfriend, the wife verbaly abused her and the family's
eight and nine year old children begat her. Not surprisingly, she ran away and found



work deaning houses part time. Her life on the run ended in April, when she was
arrested near Fujen Catholic University (»2a gj34) in Taipel County.

"l ran away because my job was very hard,” Andres, 39, said in an interview last

month a a police gation in Sinjuang (- £ @), Taipe County, where she was awaiting
deportation. Sitting on a couch ingide the precinct's foreign affairs office, Andres

measured her responses and spoke in hushed tones, nervoudy twisting areporter's

name card in her hands. Her boyfriend later explained she did not want to reveal much,
because she had been jailed for more than a month and was scared of being kept

longer.

Andres predicament repeats itsdf in Taiwan thousands of times each year. The
government has shown little inclination to address the root of the problem, which is
that foreign workers are easily exploited and cannot change employersif their current
one abuses them. Worse dill is the broker system, where employers pay middiemen to
sort through the complicated process of importing laborers.

Foreilgn workers Sgn contactsin their home countries that require them to pay their
broker afinder's fee and a service charge of NT$1,500 or more a month. When they
arivein Taiwan nearly al are forced to Sgn side agreements, which are recognized
by the lega system and authorize brokers and employers to deduct even more from
their monthly salaries, usudly in the form of what are euphemidticaly caled "loans.”

Asof presstime, the Executive Y uan's Council of Labor Affairs had not responded to
e-mail and telephone requests for interviews.

"It'snot like davery, it isdavery," said Lennon Wong ("L " F), deputy director of
international relations at the Chinese Federation of Labor (cop@¥ A° 6¥p° éAau- |),
noting that many broker companies are owned by paliticians, their relatives or people



who boast openly of their ties to lavmakers. "The government has set the system up
like this on purpose to drive business to the brokers."

But undocumented migrants create something of an image problem the government
cannot ignore. Nearly 10,000 absconded in the first three months of this year, and
polls suggest the public thinks paliticians are not doing enough to protect jobs from
cheap foreign labor. "lllegd foreign workers' («D2k¥-30), as officids cdl them, are
aso seen by the public asa sign of socid decay, and on March 15 Premier Su
Tseng-chang (A-8G+) vowed to resign if socia order does not improve within six
months.

As part of a crackdown announced this April, the government raised the pendty for
employers who hire undocumented migrants to NT$750,000, from NT$150,000. Last
month, it more than doubled the reward for turning them in, to NT$5,000.

Undocumented migrants say the increased fines have made it harder to find work, and
officids say more have been caught recently or are turning themsdlvesin to police.
"We usualy see two cases amonth of undocumented workers who want to go home,”
said Carlo Aquino, head of the Assistance to Nationas section of the Manila
Economic and Culturd Office. "This month we've seen 33. That does not include
those who don't have the money to go back yet."

The office ingructs those most down on their luck to continue working until they can
afford the NT$10,000 fine for running away and the plane ticket home. But Aquino
says the crackdown and fines are resented by local officias tasked with enforcing
them and will not be pursued with enthusiasm for long. "It's not so easy for them
because they have to send back alot of foreign workers,” he said, noting that one
precinct station had 50 migrants crammed in its cels. "Where will the precinct get

that money?"



Migrants and their advocates say that despite the crackdown, life as an "illegd foreign
laborer” is ill much better than life asalegd" one. At astroke, you diminate the
broker's onerous fees, can compete for work on the open market, rent your own
gpartment, est what you want and generaly be your own master. "It's better to be
undocumented because you're free and you can do whatever you want," said "Gloria,"
41, aFilipinawho has been undocumented for ayear and a half and asked that the
Tapa Timesnot print her real name. "Of course, there's dways the fear that one day
you might be caught,” she said. "But it can be allittle bit exciting.”

No word better describes the escape her friend made three years ago. "Alexandra,”" 27,
hails from an indigenous region in the northern Philippines and taught hersdlf to speek
Mandarin and Taiwanese. She has lived here for more than seven years and is a repesat
fugitive. Thefirg time she was ratted out by a neighbor and sent back. She obtained a
passport under a different name and returned two months later. "It's very easy,” she
sad.

Back home, she would be earning roughly NT$100 per day toiling in arice mill or
vegetable garden, if she found work at all. Her first legd job here paid her NT$20,000
amonth, with little time off. Undocumented, she works about nine hours aday and
earns more than NT$25,000 a month. "If you're documented you cannot refuse to do
illegd work," she said.

For her second stint, she Sgned a contract to work outside Taipei. Shortly after her
arriva an earthquake struck and knocked tiles off the wall in the house where she was
working. The wife asked her to stick the tiles back on, but refused to buy glue.
Alexandraused tgpe to fix thetiles. "The next day thetiles fell down again,” she said.



The boss scolded her, then went into her room and made a phone cal. When she
returned she told Alexandrato pack her al belongings. She wasto go to Taipel for a
month to work for her brother.

Alexandra sensed something was wrong. Why would her boss ask her to pack
everything if she was only to be gone for amonth? When they arrived a the station
her fears were confirmed. The broker, not the boss' brother, was waiting at the other
end of the parking lot.

Alexandra, who stands less than 150cm tall and was dragging a suitcase nearly asbig
as shewas, let her bosswalk in front. Her heart was pounding. They passed a corridor
to her left. She saw atrain at the other end. Her heart was pounding. They passed a
corridor to her left. She saw atrain at the other end.

Thiswas her chance. "Therés awal there so my employer ... cannot see me, and then
| escape,” she said. Summoning al her strength to drag her oversized suitcase, she
mede for the train. "Then it so happened that the train will leave the Setion,” she
continued. "l immediately get on. The conductor asked, ‘where€s you ticket? | sad
“Lai buji. (I didn't havetime)' She let me get on.”

Victoria Andres wasn't so lucky. On the afternoon of April 9 she was in akaraoke bar
with friends. She had the microphone and was singing Take Meto Y our Heart by pop
act Michadl Learnsto Rock when plain-clothes police officers busted in and started
checking IDs. "1 was shaking and got nervous and was crying,” she said. "If felt sad
and lonely at that time and | didn't have any money."

Take Meto Your Heart



She spent the next 38 days at the Shinjhuang police precinct in Taipel County. The
length of her stay was technicdly illegd because police are only authorized to detain
a suspect for 30 days.

38
30

"We kept cdling her employer (in Banciao) and asking her to give us Victorids
passport so she could go home," said Alan Chang (%4GA 1), the officer in charge of
the case. "The employer kept saying she was looking for it.”" Chang could not put
Victoriaon aflight to the Philippines without a passport and he could not help her
apply for anew passport until her old employer declared the old one lost.

Everyone with knowledge of the case believes the woman in Banciao was galing to
punish Andres for running away. " Some employers, because of this resentment,

they're angry. So some of them delay the return of the passport,” said MECO's Carlo
Aquino. He added that it was unusud for amigrant to be detained for so long, because
his gaff routingly vigt precinct houses to check on detainees. But the government's
crackdown has given them too much work and they rarely have time to leave the
office.

A Cathalic pastord worker a Fujen Catholic University findly discovered Andreson
aroutine vigt to the police station in late April. He was her first and only contact with
the outsde world for severd weeks. Officers had previoudy refused to dlow vigts or
even gifts of food from Victorias friends, dthough this changed after hisvist.

The pastord worker caled Aquino, who caled the precinct. The next day, the police
notified MECO that the employer had decided that Andres passport was lost. Officer
Chang booked a seet for Andres on the earliest possible flight out, on May 17.

5 17

The CFA's Wong said the length of Andres detention was"illegd” and "ridiculous,”
but it's hard to see what options the police had. More detainees mean more work for



Chang and his fellow officers, who often buy their charges food and medicine, and the
precinct looked particularly busy last month.

Wong and other advocates said the crackdown might flush out afew illegds, but in
the end it amounts to mere window-dressing. The red problem is that there are more
than 300,000 maids, congtruction workers, caregivers and other foreign workers from
five Southeast Adan nations and Mongoaliain Taiwan, and being undocumented,
despite the risks, is often their best option.
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"There are SO many problems the government does not want to face,” Wong said. "It
just want to use migrants as chegp workers and send them home.”

" It's[migrant labor] not like davery, it isdavery ... . The gover nment has set
the system up likethison purposeto drive businessto the brokers."

-- Lennon Wong, Chinese Federation of Labor's deputy director of
international relations

WHO traditional medicine strategy

The main objectives of the WHO Traditiond medicine activities are:

To fadilitate integration of traditiona medicine into the nationd hedth care
system by asssting Member States to develop their own nationd policies on
traditiond medicine.



To promote the proper use of traditional medicine by developing and
providing internationd standards, technica guiddines and methodologies.

To act as aclearing-house to facilitate information exchange in the field of
traditionad medicine.

The objective of the strategy isto discuss the role of traditiond medicinein hedth
care systems, current chalenges and opportunities and WHO's role and strategy for
traditional medicine. Many Member States and many of WHO's partnersiin traditional
medicine (UN agencies, internationa organizations, nongovernmenta organizetions,
and globa and nationd professiond associations) contributed to the Strategy and
have expressed their willingnessto participate in its implementation. The Strategy

was reviewed by the WHO Cabinet in July 2001 and, based on Cabinet comments,
has since been revised. The Strategy was printed in January 2002. Since thisis at
present aworking document, the proposed objectives and activities have sarted to be
implemented in early 2002 and the Strategy will be widdy disseminated. We
understand that the Situation in the use of traditiona medicine is quite different from
country to country and region to region. For example, in AFRO and in WPRO, the
Member States consider that traditional medicine is a priority for hedth carein their
regions, but in other regionsthe role of traditional medicineistreated as
complementary or dternative medicine.

For moreinformation contact:

Dr Xiaorui Zhang

Traditiona Medicine, Essentid Drugs and Medicines Policy (EDM)
WHO/Geneva

Fax: +41 22 791 4730

E-mal: trm@who.int

(World Health Organization Regional Office for Africa) WPRO



Traditional medicine (WHO)

( )
What is traditional medicine?

Traditiond medicine refers to health practices, gpproaches, knowledge and beliefs
incorporating plant, animal and minera based medicines, spiritud therapies, manud
techniques and exercises, gpplied singularly or in combination to treat, diagnose and
prevent illnesses or maintain well-being.

Countriesin Africa, Adaand Latin America use traditiond medicine (TM) to help
meet some of their primary hedlth care needs. In Africa, up to 80% of the population
uses traditional medicine for primary hedth care. In industraized countries,
adaptations of traditiond medicine are termed “ Complementary” or “ Alternative’
(CAM).

Increasing use and popularity

TM has maintained its popularity in al regions of the developing world and itsuse is
rapidly spreading in indudtridized countries.

In Ching, traditiond herba preparations account for 30%-50% of the tota medicina
consumption.

In Ghana, Mdli, Nigeriaand Zambia, thefirgt line of treatment for 60% of children
with high fever resulting from malariais the use of herbal medicines a home.

WHO egimates that in several African countries traditiona birth attendants assist in
the mgority of births.



In Europe, North America and other industridized regions, over 50% of the
population have used complementary or adternative medicine at least once.

In San Francisco, London and South Africa, 75% of people living with HIV/AIDS use
TM/CAM.

/
70% of the population in Canada have used complementary medicine at least once.

In Germany, 90% of the population have used a naturd remedy a some point in their
life. Between 1995 and 2000, the number of doctors who had undergone specid
training in natural remedy medicine had amost doubled to 10 800.

70% 90%
1995 2000
10800

In the United States, 158 million of the adult population use complementary
medicines and according to the USA Commission for Alternative and Complementary
medicines, US $17 hillion was spent on traditiona remediesin 2000.

In the United Kingdom, annua expenditure on dternative medicineis US$ 230
million.

(USA Commission for Alternative and Complementary)

The globa market for herba medicines currently stands at over US $ 60 hillion
annualy and is growing steedily.

Safety and efficacy issues

Scientific evidence from randomized dinica tridsis only strong for many uses of
acupuncture, some herba medicines and for some of the manud thergpies. Further
research is needed to ascertain the efficacy and safety of severd other practices and
medicind plants.



Unregulated or ingppropriate use of traditiond medicines and practices can have
negative or dangerous effects.

For ingtance, the herb “MaHuang” (Ephedra) istraditiondly used in Chinato treet
respiratory congestion. In the United States, the herb was marketed as a dietary aid,
whose over dosage led to at least a dozen deaths, heart attacks and strokes.

In Belgium, &t least 70 people required rend trangplant or diayssfor interdtitia
fibrogs of the kidney after taking a herba preparation made from the wrong species
of plant as dimming trestment.

Biodiversity and sustainability

In addition to patient safety issues, thereisthe risk that a growing herba market and
its grest commercia benefit might pose athresat to biodiversty through the over
harvesting of the raw materid for herbad medicines and other naturd hedth care
products. These practices, if not controlled, may lead to the extinction of endangered
gpecies and the destruction of natural habitats and resources.

Another related issueisthat at present, the requirements for protection provided under
internationa standards for patent law and by most nationa conventiona patent laws
are inadequate to protect traditiona knowledge and biodiversity.

Tried and tested methods and products

25% of modern medicines are made from plants first used traditiondly.



Acupuncture has been proven effective in relieving postoperative pain, nausea during
pregnancy, nausea and vomiting resulting from chemothergpy, and dentd pain with
extremely low sde effects. It can d o dleviate anxiety, panic disorders and insomnia

Y oga can reduce asthma atacks while Tal J techniques can help the ederly reduce
their fear of fdls.

TM can dso have impact on infectious diseases. For example, the Chinese herbdl
remedy Artemisiaannua, used in Chinafor dmost 2000 years has been found to be
effective againgt resstant malariaand could creste a breakthrough in preventing
amog one million deaths annudly, most of them children, from severe maaria

In South Africa, the Medica Research Council is conducting studies on the efficacy
of the plant Sutherlandia Microphyllain tregting AIDS petients. Traditiondly used as
atonic, this plant may increase energy, gppetite and body mass in people living with
HIV.

(Medica Research
Coundil) Sutherlandia Microphylla

WHO effortsin promoting safe, effective and affor dable traditional
medicine
(WHO)

The World Hedlth Organization launched itsfirst ever comprehengve traditiona
medicine strategy in 2002. The strategy is designed to assst countriesto:

2002
Develop nationd policies on the evauation and regulation of TM/CAM practices,

Create a stronger evidence base on the sefety, efficacy and qudity of the TAM/CAM
products and practices,

Ensure avallability and affordability of TM/CAM including essentid herba
medicines,



/
Promote therapeutically sound use of TM/CAM by providers and consumers,
Document traditional medicines and remedies.

/

At present, WHO is supporting clinical studies on antimdariasin three African
countries; the studies are reveding good potentid for herba antimdarids.

Other collaboration is taking place with Burkina Faso, the Democretic Republic of the
Congo, Ghana, Mali, Nigeria, Kenya, Uganda, and Zimbabwe in the research and
evauation of herbd trestmentsfor HIVV/ AIDS, mdaria, Sckle cel anaemiaand
Diabetes Mdllitus.

In Tanzania, WHO, in collaboration with China, is providing technica support to the
government for the production of antimaarias derived from the Chinese herb
Artemisaannua. Loca production of the medicine will bring the price of one dose
down from US $6 or $7 to amore affordable $2.

2

In 2003, WHO support has so far facilitate the development and introduction of
traditiona and dternative hedth care curriculain seven tertiary education ingtitutions
in the Philippines
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Training workshops on the use of traditiona medicines for selected diseases and
disorders have aso been organized in China, Mongoliaand Vietnam.

Prioritiesfor promoting the use of traditional medicines

Over one-third of the population in developing countries lack access to essentia
medicines. The provison of safe and effective TM/CAM therapies could become a
critical tool to increase accessto hedth care.



/

While China, the Democratic People s Republic of Korea, the Republic of Koreaand
Vietnam have fully integrated traditiona medicine into their hedth care systems,

many countries are yet to collect and integrate stlandardized evidence on this type of
hedlth care.

70 countries have anationd regulation on herba medicines but the legidative control
of medicina plants has not evolved around a structured modd. Thisis because
medicina products or herbs are defined differently in different countries and diverse
gpproaches have been adopted with regard to licenaing, dispensing, manufacturing
and trading.
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The limited scientific evidence about TM/CAM’ s safety and efficacy aswel as other
congderations make it important for governments to:

/

Formulate nationa policy and regulation for the proper use of TM/CAM and its
integration into nationa hedth care systemsin line with the provisons of the WHO
drategies on Traditiond Medicines;

Establish regulatory mechanisms to control the safety and qudity of products and of
TM/CAM practice;

/

Create awareness about safe and effective TM/CAM therapies among the public and
consumers,

/

Cultivate and conserve medicind plants to ensure their sustainable use.

For more information contact;



Ms DanidaBagozzi

Telephone: +41 22 791 4544
Mobile phone: +41 79 475 5490
E-mail: bagozzid@who.int

WHO Media centre
Telephone: +41 22 791 2222
E-mail: mediainquiries@who.int
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Saving traditional knowledge

by Eric Jackson

Catherine Potvin is a francophone botany prof a Montrea’ s great English-language
universty, McGill. A spedidist in physiologicd ecology, she s part of the McGill
program that operates down here in association with the City of Knowledge and
works part time with the Smithsonian Tropical Research Ingtitute. At the October 14
Tupper Center science lecture she described some work that takes her beyond the
boundaries of her specidty into an interdisciplinary study of Embera hediing and how
knowledge of medicind plants gets passed on within that culture.

(University of McGill)

(City of Knowledge)
(Smithsonian Tropical Research Ingtitute) (Tupper
Center)
(Emberaheding)

“1 dwaysfed very chalenged by tackling socia aspects,” Potvin said, describing her
work at eastern Panama province s community of 1peti-Emberaas*“ alittle bit of
biology and alittle bit of anthropology.”



The community was founded after the relocation of Embera villages that were flooded
by the Bayano Dam. The traditional Emberaway of life is to establish temporary
villagesin forest settings, supporting themselves by gardening, raising poultry and

pigs, hunting, fishing and gathering, and then moving on every few years when

nearby natura resources become depleted and the settlements become too
overcrowded or pestilentia, dlowing the jungle to grow back. Nowadays the land
necessxy to live that way is generdly not available, and at Ipeti the problem is
compounded by the government’ sfalure to provide legd title to the land where the
Embera were relocated and by a population problem caused by the influx of people
from communities affected by the spillover of Colombia s civil conflict.

(Bayano Dam)

Just afew generations ago the Embera, whose language only includes numbers that
go up to five, lived off of the land in an economy that hed little to do with money.
Now the principa source of outsde income for | peti-Embera, as with many other
Embera communities, is the sale for cash of baskets and sculptures carved from
cocobolo wood or tagua nuts. Within the indigenous economy as well, the botanicos
--- herbal heders --- work for money rather than the traditiond barter for food or
labor.

Scientists from developed countries, often funded by pharmaceutica companies, are
renowned --- often “infamous’ is a better word --- for picking the brains of indigenous
hedersin search of plants from which medicines may be extracted, tested and sold on
the globa market. Sometimes this research is a survey and testing of diverse plantsin
search of medicinad properties --- “bio-progpecting” --- and sometimesit’ sametter of
outright theft, wherein unscrupulous individuas and powerful corporations seek to
clam patent rights over the traditiona pharmacopoeia, fraudulently trying to pass
themsalves off asinventors.



In any case, bio-prospecting is not what Catherine Potvin does. Although part of her
work includes the documentation of medicina plants that are used, she smainly
interested in the conservation of thes plants, studying the ways that knowledge of
these plants and their usesis passed on within Embera society, and surveying Embera
attitudes about the ownership of that knowledge.

The research includes a socia component and an ecologica one.

On the socid side, information is collected by group discussons, formd interviews
and workshops on intellectud property that include Embera and non-Embera,
induding lavyers.

Early on aneed was perceived to work with both sexes separately, something that
Potvin could do but male colleagues probably couldn’ t. It turns out that, in addition to
the medicine practiced by botanicos and jaibanas (spirit hedlers, who are often
botanicos as well), there are digtinctly femae branches of herba medicine, which tend
to concentrate on gynecologica and obstetrica problems. This knowledge, whichis
passed on from generation to generation within families, overlgps with that in which
the botanicos specialize, for example with respect to plants that are used to treat
intestind paradtes. Potvin said that early in her research she was gpproached by
women and warned that the botanicos  knowledge is not al there isto Embera herba
medicine, and that at subsequent encounters she learned a bit about women’ s
medicine but at a certain point --- short of, for example, specific revelations about an
herbal contraceptive that is said to exist among the Embera --- the women declined to
say more. The existence of a separate women' s branch of medicine, however, was
fredy admitted to Potvin by the male botanicos.

On the ecological side, five Embera botanicos (actudly four botanicos and a botanica)



participated in afidd collection of medicina plants, in which three good specimens of
each species were taken, the characterigtics of the ecologicad nichesin which the
plants were found were noted and certain scientific blinders were imposed to avoid
biasing the sudies.

Potvin was working on a grant from Canadd s International Development Research
Center, and the donor mandated certain restrictions on her work that presented an
immediate controversy with the Embera heders. The big problem was an ingstence
on vaidation. The sponsors didn’ t want to pay for astudy of quackery with no redl
medica vaue, but traditiona hedlers at | peti-Embera, like their counterparts in many
other places, are insulted by the suggestion that their knowledge must be vdidated in
the terms of indtitutions from the developed world.

(Canadd s Internationa Devel opment
Research Center)

Eventually that difference was finessed by amedicina plant vaidation process that
included three methods. A species that was mentioned as medicind in academia s
pharmacology or ethnobotany literature was considered valid. So was a species listed
as medicind by the TRAMIL internationd plant research group. Findly, and
controversidly with some members of the audience, the reported use of plant by a
least two Embera botanicos who obtained their knowledge independently of one
another was aso considered vaidation.

TRAMIL

There were 131 plants collected a and around Embera: Ipeti, eight of which were of
wel-known common use and 40 of which were known by two or more botanicos. Of
these 40 plants, 12 were listed in the developed world' s literature, one with mention of
contra indications that had not been known to the botanicos before the Canadian
researcher pointed them out. Some of the better known herba curesincluded salvia,
which is used for colds and as an andgesic; ginger, which is used for diarrheg; and
paiko, with which paraste infestations are treated.

131



paiko

Potvin' s lecture concentrated on those 40 species. She wanted to know which plants
were rare and which were common, and where these species are found. With that
knowledge, it would be possible to begin to develop a conservation strategy for the
plants themsealves. (Conservation of the knowledge of traditiond plant medicine was
the main am of her research, but of courseif the plants themselves go extinct then the
knowledge of them becomes rather moot.)

)

Her findings didn’ t support one of the favorite arguments advance to save the
ranforests. “ Mostly medicina plants tend to be fairly common,” Potvin pointed out,
adding that mogt of the plants involved in the studies grow among agricultura crops
and in falow fidds, while few are found in untouched forests. Thus the notion that
preserving the forest undisturbed will save medicines unknown to the industridized
world may have some validity, but it wasn't borne out by this research.

Potvin found that botanicos hadn’ t domesticated the plants they use. They told her
thet they’ re not interested in establishing medicina gardens because they know where
the plants they want grow.

In any case, she pointed out that the surviva of both the knowledge of traditiond
medicine and the plants used in its practice get down to matters of economics and
trust. “If people trust ther traditional medicine, it will be easier to conserve the
plants,” she said, and then noted that while 60 percent of the people in Embera- 1 peti
have used the services of botanicos, only 18 percent go to them first when they are
sck.

The competition is the hospita in Chepo, where stlandard western medicine is
practiced and services are free.



(Chepo)

Botanicos, on the other hand, charge for their services, lessfor minor allments that are
easy to cure, more for the harder cases. Prices range from around $3 to treat a cut to
$125 for a snakebite. (Women' s medicine, on the other hand, is practiced for free.)
Botanicos charge the same rates to teach their knowledge as to apply it, so, for
example, if someoneis bitten by a snake and goes to a traditiond healer who happens
to be teaching a student, the botanico stands to earn $250, $125 each from the patient
and the student. In the Embera system patients don’ t pay unless they are cured. (And
wouldn’ t you know, Potvin notes that there are occasiona argumentsin which
botanicos complain that their interventions didn’ t work as hoped because patients
didn’ t take their medicine as instructed.)
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If you drive around town in your own car and live an air conditioned existence, set
aside your economic assumptions and understand that | peti- Embera, like virtudly al
of Panama s indigenous communities, is POOR by your sandards. “ Price is a serious
impediment to people seeking traditional medicine,” Potvin concluded, adding that

it saso “amgor impediment to the transmission of traditiona knowledge.”

And then there’ s the economic question that is the subject of much debatein
internationd law. Who ownstheintellectud property?

The Emberamay own land collectively, but most villagers at 1 peti-Embera say that
knowledge of traditional medicine belongs to the botanicos rather than “ the
community.” Potvin notes a certain gender gap on this issue, with women more
frequently advocating common ownership of traditional knowledge. The Embera
consensusis that arguments about such intellectual property rights should be judged
by loca authorities.



So what has been the practicd result of Dr. Potvin’ swork?

| peti- Embera has built a hospita of traditional medicine, paid for the training of seven
new botanicos and established amedicind plant garden. The five botanicos involved
in these works have been paid according to custom. Thereis discussion about
establishing a bank so that people in | peti-Embera can get loans to pay for traditiona
Cures.

The work that Potvin has done at | peti-Emberais now being extended to Mogue, on
the Pecific coast of Darien province, with one big difference. She' snot doingit. In
Mogue, the project is directed by and the work is being carried out by indigenous
people themsdlves.

(Darien province)
(Mogue)



