I was born in a big family with many relatives living nearby, which gave me a lot of experience learning and practicing my people skills in my childhood.  Growing up in the Muzha area, famous for its abundance of educational institutions, I was cultivated in an atmosphere of studying and maintained a certain degree of innocent enthusiasm.  
Thanks to my amiable personality, I have time and again been elected class representative in the various schools I went through, because I am always willing to help people and I am personable, helpful and attentive to others’ needs.  These experiences helped develop my leadership abilities and problem-solving skills, and I learned to think in other’s shoes with patience and care.  At the English department in National Central University, I studied about multiculturalism and was very happy for it fits in quite well with what I do all the time.  I worked as a member of NCU English PR team for three years, giving campus tours and doing translation for visitors from various foreign countries.  Before each assignment, I would study the background and custom of the country so that there is some common knowledge that I can share with the guests and cater to their needs.  I also worked as a receptionist in the English Department office where I get a lot of opportunities to polish my people skills and problem-solving skills.  What’s more, as a team leader of MIDI Café in the College of Humanities, I learned to diffuse difficult customer situations with tact and ease and build rapport with people.  I think I am quite good at performing communication and people skills, and I am well-adapted to high pressured and new environment.
Looking back on my past, I realized that I have changed a lot, becoming more optimistic and brave than before, willing to try new things and confident of myself.  I am flexible and I am willing to devote my private time to the company.  I would love to put what I have learned through my work and educational experiences at the service of your company.  I am a fast and efficient learner so I will adapt to any new job very quickly.  I would appreciate an opportunity, even an entry level job, to work with and learn from you.
