Management

Love River Hotel
No. 67, Xinxing St.

Yancheng Dist., Kaohsiung City 80347

Taiwan

28 April 2012

Dear Sir/Madam,
I’m writing to inform you of my dissatisfaction with the room we were given at the Love River Hotel on 20 April this year.

We made the reservation a week before and checked in at 11:30pm that evening.  We were given room no. 412.  The room was luxurious and comfortable.  Yet, we saw ants trailing through the room from the front door all the way to the bathroom.  As it was quite late and we were too tired to go through the trouble of calling in housekeeping to take care of it, we went to bed and rested.  The thought of sleeping among ants was quite uncomfortable.

We had to check out early in the morning for our business appointment and only mentioned the problem to the front desk staff.  But I thought you should be informed of the below-standard presentation of your rooms.  You may be losing customers without realizing it.

I am not sure I would return to your hotel in the future, but if I do, I would expect to see much better improved quality rooms under your management.


Yours sincerely,
Amy Chao
