Ti-Jou Liu

No. 25, Lane 25, Huamei 1st Rd.,

Zhongli City, Taoyuan County 320-77, Taiwan



30 April 2012

SARSAR PARK TAIPEI

Customer Service Manager　



38, Chung Hsiao W. Rd., Sec. 1, 

Taipei, 100, Taiwan, R.O.C.

Dear Sir/Madam,

I am writing to complain about the quality of service at your hotel.

I checked into Superior Room 403 at 3 p.m. on 21 April, 2012 and was shocked to find the room in a big mess.  The bed was untidy, used towels were still on the table, and there was even shattered glass on the floor which caused a cut in my right foot.  Obviously there was some mistake in the communication between the reception staff and housekeeping.  I called the front desk, and housekeeping came to clean the room.  I was given a simple Band-Aid for my injury, but nothing else, and throughout my stay at your hotel, no staff came forth to show any concern or apology.  
The wound is healed now, but unpleasant memories tend to linger on.  I am writing to ask for an explanation for this incident and hope some adjustments will be made to your standard procedure so that this kind of situation will not happen again.
Yours sincerely

Ti-Jou Liu
Mobile: 0935121498

E-mail: ouch14@gmail.com
