30 April 2012

The General Manager

Radisson Blu Hotel CDG Airports Paris

Rue de la Chapelle, 77990 Le Mesnil-Amelot

France

Dear Sir/Madam

I am writing to inform you that the quality of your staff needs to be reevaluated. Your hotel is a well-known five star hotel, but what I encountered fell far below my expectation.

I checked in your hotel on 28 April, 2012. A black woman需要指出種族嗎 in your uniform went in啥時 my sister’s room when she was absent without any notification. 那你怎知道有人進去The manager promised他又怎知道這事 that he would check the video and explain to us, but we誰 waited for 45 minutes and he didn’t show. I went to the lobby to find him, and he brought his superior with him. The superior claimed that hotels in France dispatch staffs into rooms for routine checks even after the guests have checked in. 

This explanation is quite unacceptable.  I have visited dozens of countries in Europe and stayed in many many different hotels, but nothing like this had every happened.  As business women who usually travel without male companions, this made us anxious for our personal safety and belongings all night. 到底是誰住旅館
I am most unhappy with this experience and would like to have a reasonable explanation for what I encountered.  Or else, for the safety of other travelers, I might have to disclose this incident to the public, which will be quite damaging to your business.  I look forward to receiving your reply as soon as possible.

Yours sincerely

Stella Hsu 
