My Preferred Duties at a conference

Lisa Li

If I have a chance to attend a very important meeting, I would like to be a member of the reception personnel.  Though a very challenging position, it will give me the opportunity to meet the guests at the very first moment.  Since some meetings can be really big, the reception personnel will have to do their best and give the guests the most useful information to guide the latter to the right place.  As a reception personnel, I will be able to improve my oral skills so that I can understand what they need and try to respond to their request. 

The reception Personnel is the person who leaves the most direct impression of the meeting on the attendees.  From the outside to inside, the reception personnel will have to prepare everything well and look professional.  Their appearance is always clean and neat.  By doing this job, I can improve my patience because I have to be patient and smiling all the time when facing the guests.  Sometimes, some guests can be really rude and impolite; yet as the reception personnel, we still have to maintain a good attitude towards them.  This may be the most challenging part.

邱佩珊

I would like to take responsibility for the preparation of the venue as well as the hospitality reservations in the MICE industry.  I have attended many public events before and have often felt disappointed with the facilities of the venue and the quality of service provided.  Not until I become one of the organizers in an activity can I feel empathetic to the staff.  

From my experience in helping with some activities, I learned it is hard to get a great location to hold the conference or activities for there are other groups competing for the location at the same time.  We can get reasonable prices (sometimes for free) for venues located right here on campus, but we still have to fight for them.  In the past, NCU had operated on the principle of “first come, first served” when it came to reservations.  Sometimes, I had to book online six months before in order to assure we had obtained the place.  Currently, the university organizes a negotiation period in the beginning of each semester for student groups to book for campus venues.  One student representative told me that now he has to stay online in order to book the place as early as possible.  Although venue reservation has become quite competitive, I love the process of assessing for the best choice and the sense of achievement when we do get it.  My partners and I had visited three parks to compare access, apparatus and the price before we made the final choice.  We felt we were really doing something with our brains and it felt great when we got a good location with a special rate.  We were always careful in looking over all the details before signing the contract.  I do love this kind of decision-making process.

王晨馨

I think the most interesting and attractive duty in the whole conference is general affairs.

I like to work with people and I like the feeling of negotiating with people face to face.  Take fund-raising for example.  Asking for money is really an embarrassing task.  But if I know the conference very well and I can explain the concepts of the conference very clearly, then I can tell people what they will get in return if they donate money to us.  Though a donation is a mutually beneficial action, we can not let our sponsors feel that we just want their money.  This is directly connected to the art of speaking which I really want to learn.

The other reason that attracts me is money!  Many of the duties of general affairs are connected with money.  Even though I am not good at math, I have a sensitive mind of money.  I care a lot about where my money goes and how I use my money.  So if I take this job, I think I can do my best to get the best bargains.  Besides, parties are important after all the serious meetings.  Good parties can relax the participants and help with the more serious parts of the conference.  As I like eating and cooking, I am sure I can do well in getting the best food and drink.

General affairs may be my preference, but I think I am willing to try other duties too.  After all, now that I have prepared for the conference, anything I do will be of some help.  

Jennifer Wu
After reading the guidelines for conferences, I am most interested in taking part in the hospitality program.  By being the first line staff, I will be forced to raise my sense of responsibility and passion so as to provide the best quality service for the guests.  I will need to get familiar with the structure of the conference, and it will help me become a better manager.  
I can also get in touch with different kinds of visitors by serving in the hospitality program.  As they may come from various cities and countries, making them feel satisfied with our conference would be an interesting challenge for me.  At a conference, things happen outside the scheduled programs as well, and I always feel great pleasure in managing the unpredicted changes.  I enjoy helping people solve problems even though some accidents may be really annoying.  
張采崴

In preparing for a conference, I would like to be a member of the reception staff for local and overseas participants.  As this work directly affects how participants feel about the conference, it can be an influential factor in the success of the conference.  This work involves various kinds of arrangements for transportation, accommodation, tourism, and so on.  In short, it attends to the participants’ basic necessities of life.  Thus, if our organization provides good services, the details and consideration would make a great impression on the participants.

There is another characteristic in this line of work─contact with participants─and that is also one of the reasons why I want to do this work.  I like to serve people and communicate with them.  I also think being close to the attendees is the best way to understand their needs and solve their problems.  This work shows how much attention the organization pays to the participants, and when the latter feel they are respected, their appraisal of the organization would be favorable. 

Another reason why I choose this work is my interest in tourism.  In addition to the usual arrangements for tours, this work should try to promote and market the image of the city where the conference is held.  And if tourism is combined with the theme of conference, then recreation would not just be a profitable business but would enhance the effect of the conference.

To work at this job, members would need to be good at foreign languages and be well-informed.  They need to communicate with not only the participants but also other related businesses, such as hotels, airlines, travel agencies, and so on.  And they need to strike a balance between protecting the participants’ rights and the profits of related businesses.   

Although this kind of work is off-stage, its importance is equal to what the chair person does on the stage of the conference, for it’s these services that make the conference both enjoyable and memorable.   
饒宜姍

I understand organizing a conference is not an easy job.  The organizer has to think of everything and anticipate what the participants may need.  If any arrangement falls through and the participants feel unhappy, then the organizers’ professional skills will be questioned.  Therefore, a well-prepared organizer is absolutely necessary.  For my own part, I am interested in working to make various arrangements for local and overseas participants.

This kind of job calls for thorough familiarity with everything that you can think of, which will give me a chance to learn about the conference venue and notice the details.  I have to be familiar with local tourist spots and why they are famous, then I can decide how to program the tours.  I have to learn about the procedure of visa application and make sure all relevant information is provided for those who need one.  I would also like to go to the airport and personally greet the foreign participants so as to take care of their needs upon arriving in this unfamiliar environment.  If I do a good job, the participants would have a good impression on our team, and they may be more willing to attend our next conference.

Equipment is also very important in a conference.  If something does not work, it will be a disaster for the participants and organizers of the conference.  So I will need to learn how to run the machines by myself and make sure it works on the days of the conference.  I hope I will have a chance to do all of the above by myself.
林依璇
In the past, I had no idea that there were so many details to be taken care of when preparing for a formal conference.  I used to be oblivious to the complicated side behind a conference when I attended one, for what I cared about were the eloquent lecturers, the great food, and everything I saw.  But now I know I will be more respectful when I attend a conference next time, for it takes a lot of efforts to make it happen.

Luckily, being a college student who had participated in some extracurricular activities, I had some first-hand experience in observing how an event is organized.  Before every event, organizers will have to hold quite a few meetings to gather enough staff to work on various aspects of the event.  They would need to decide on the place, time, and the topic of the event and make a list about the program, and then they will divide up the work so that everyone knows what to do to make the conference happen.  
Though the preparation for a formal conference is much more complex and serious, the general procedure of arranging a conference is pretty much the same for college students’ events.  Both need a lot of preparation beforehand, a well-structured program, smooth flow from one session to another, and clear emergency procedures should any accidents happen.

Heather
After having had several classes about the preparation of international conferences, I got a general idea of how to organize for them.  The observations of the conference websites helped to frame the idea.  Some websites were primitive while others were very informative and considerate which appeared quite inviting.  And there were useful words to learn. 

There are a lot of preparations when organizing a conference.  Among those jobs I think it is appropriate for me to do the printing and production works, publicity, the processing of the application and the conference documentation.  The reason is that I like typing, collating or printing.  I am the minutes-taker in the student society I joined.  I enjoy taking down things because I can get the important information first hand.  Without my emailing to everybody, no one can get the complete typescript of what we have discussed and decided.  Of course it takes a lot of concentration when taking down the discussing process while being a participant at the same time, especially when I wanted to express my opinion too.  I learned how to listen and write down things in condensed form.  Furthermore, I used to do the sundry chores in the society, such as borrowing the key, delivering the official documents to the Office of Student Affairs, and purchasing appliances.  Therefore, I suppose administrative work is what I can start with, specifically, work related to the production of the brochure, the registration, the submission of papers, and information delivering could be suitable for me. 

Beside what are mentioned above, I would also like to try roles such as the receptionist or the information staff.  I believe it is important to learn appropriate manners and communication skills as well as the capability to solve problems.  Being a receptionist would be a perfect choice.  Though I don’t seem like the kind of socializing person, I suppose I can practice courage and language skills through the interaction with people.  It is good to have different experiences. 
Claudia
Among the jobs listed for conferences, I’d like to serve as a receptionist during meeting and an escort after the meeting.  A receptionist will welcome participants, usher them to the right venues and places, accompany them during meetings and sometimes take care of them.  He/she will try to make guests feel at home.  Also, an escort will guide participants and their families to tour the city while they have free time.  He/she will create the incentive that guests will be eager to take part in conferences and enjoy their time at leisure. 

A receptionist is like a package wrapped in the box of conferences.  After participants arrive, a receptionist is the first contact they have.  How they are treated will greatly influence their feelings toward the meetings.  A friendly smile is what they want to see after heavy traffic or a long, tiresome flight.  A cordial ushering makes them feel they are important guests of the conferences.  Besides, a considerate company and care during the meetings creates the idea that somebody really cares about them.  Although the jobs a receptionist does seem trivial, it is the major point that makes the participants feel welcome and at home.

An escort takes the guests to tour the scenic spots of the city.  Nowadays people seldom spend money on travelling or business only; they need incentives to go to some important but expensive conferences.  If they can tour the city at the same time, it will make their distant trip and travel expenses more valuable.  As a consequence, the arrangement of an escort is very important.  What transportation they take while travelling, how much time they spend at each site, and what they do during the tour are all crucial elements.  As an escort, he/she should know the resorts well and have the knowledge of how to do the travel in the best way.  What’s more, he/she should be sensitive about the conditions of all the clients.  Different clients may have different needs and various interests.  Thus, it requires consideration and thoughtfulness to take care of all the people.

I like to deal with people; in other words, I am a people person.  Whenever people are in need, if I can help, I will do it; if I cannot, I will find some other ways.     It is delightful to see people smile and feel warm and happy after I have done something for them.  Moreover, whenever people receive my kindness and react in the same way, it is also a joyful thing.  As a receptionist and an escort, thoughtfulness, gentleness and consideration are required.  These elements will make the participants of conferences feel convenient, comfortable and worthwhile.  They will have good impressions on not only the conference, but also the organization and even the country.  Accordingly, as the basic or additional staff of conferences, it is essential to take good care of all participants.

Roxanne Sun 
I would like to join the general affairs department.  I think what this department is responsible for seems trivial but very necessary.  If we do it well, not only the attendees will feel at home but we can also enhance the image of the conference, the city, and even the country. 

There are two reasons for why I want to join the general affairs department. First, it is for my personal interest.  I like traveling and find great achievement in discover appropriate accommodation, meals, and route.  I enjoy the selecting process, and working in the general affairs department would afford me a lot of experience in those areas.

Next, the general affairs department is responsible for financial management.  I think it helps us learn more about the whole conference because all the expenses are the record of every detail of the conference.  We will clearly know the flow and know more about the operation of the other departments.  I think it is good for us to know a conference thoroughly.  And I believe it is good for me to have the experience of managing the finances of a conference.  It will improve my thought about money and make me more sensible when it comes to controlling expenses. 

張涴甄

After attending some classes of “conference and communication skills,” I have a clearer view on how to hold a conference.  What’s more, I also learned that a successful conference means not only to have a good agenda and an excellent project but to make our guests feel welcome, easy and comfortable.  In that sense, the receptionists are the key figures in the whole conference.  If each receptionist plays his or her role well and makes the guests feel at home, then we can predict that this meeting will achieve its goal sooner.   

If I were asked to take a position in a conference, I surely would choose to be a receptionist.  A receptionist deals with people rather than projects or schedules.  With a social disposition, I feel I can get along with people better than with papers or timetables.  I will be glad to pick up guests from airports or stations because I can have some small talk with them on our way to the destination.  Conversation is one of the activities which I never fail to find pleasure in.  What’s more, it’s also a good way to know new people. 

The most important skill a receptionist needs would be the ability to coordinate.  Take accommodations for example, a receptionist should know when guests will arrive at the city and how to help them settle down as soon as possible.  Frankly speaking, no one would be fond of attending a conference if they learned upon arrival that accommodation arrangements had been messed up.   

No matter what his or her real emotions are, a receptionist has to maintain the same friendly smile at all times.  That is to say, a prominent receptionist requires high emotional quotient in order to make people feel they are faced with a professional, both hospitable and friendly.  In that sense, being a receptionist is quite challenging.

Jack
Among these numerous opportunities on the MICE business chain, I think I can do the accommodation part best.  I am interested in helping tourists plan their vacations or holidays.  Not only would I arrange the best accommodation possible within their means, I can also introduce them to the best delicacies and snacks of Taiwan.  If the participants are impressed by the food here, they may want to have another meeting here or come to have fun in Taiwan some other day.  Many of us think Taiwan is a small island and we don’t have much to offer, but this is actually an advantage for us.  Because of the newly established high speed rail, conference participants can have a meeting in Taipei in the morning and have a night stroll along the bank of the Love River in Kaohsiung at night.  Making good use of this advantage can bring a lot of money for the withering high speed rail and increase the publicity of Taiwan’s small towns.  
The location of the hotel is very important.  Transportation between the hotel and the venue could pose a serious problem in the morning when participants are trying to reach the venue in time.  So it is best to host the conference inside hotels.  Many good hotels in major cities are equipped with ample meeting facilities.  It is best to find out all the details and hidden costs before you sign the contract.  You would not want to find out later that you still have to pay extra for microphones and projectors.    
MICE is an industry that brings people from all over the world to spend money.  But sometimes people don’t have enough time to have a good look at a place and hurry to another city or country.  That’s why presenting a good image of a place is very important – it may turn the participant into a tourist in the future.  
林祐任
As the international conference guideline provided by National Dong Hwa University has suggested, we should have at least three major teams to divide up the work preparing for our conference.  These teams are responsible for: 

1. Conferences-related Team, whose job is to set up the web-site, getting all the information on it, printing out the poster of call for paper and advertising sheets, receiving the submissions, securing the plenary speakers, arranging the agendas and projects, reviewing paper proposals, and all the things that are “about the conference itself.” 

2. Registration Team, whose job is to secure all the details related to the registered attendee, all the potential speakers and attendees, and members. 

3. Logistics Team, whose job is to arrange the accommodations, decorations, poster posting, room reservation, meals, flower arrangements, purchases, and, last but not least, accounting and book-keeping.

If I have to choose a team that is most suitable for me to work for, it would be the Logistic Team.  I think this team requires the most diligence to avoid mistakes and complaints.  
曾沛琳
The job I am interested in organizing a conference is arrangements for local and overseas participants.  The arrangements include such things as getting Visas, contracting shuttle buses, hiring guides for tours,…and so on.
Why I have interest in this part?  The first reason is that this job is the most basic and important work.  It may seem boring and insignificant compared with other jobs, but we have to take good care of the physical conditions of all participants so that they could have good presentations and performances in the conference. 

But even before they arrive, my job would help raise the motivation of potential participants to join the conference.  Applying for a visa or finding a comfortable hotel has always been troublesome.  If the organizer is able to take the responsibility and make things easier, people who are interested in the theme of the conference would be more willing to make the effort and join it.

The third reason is that my personality is perfect for this kind of work.  For me, it is an accomplishment to see the satisfied look on people’s faces when my effort has helped them enjoy the taste of cuisine, or sleep well in a quality hotel.  I am sure my patience and capability can help me do this job well.

吳佳錚

Nearly every conference provides occasions for academic and professional sharing, and opportunities to absorb and exchange opinions and ideas with experts worldwide.  Yet the greatest incentive for participating in a conference may be the chance to enjoy and experience the diverse and rich local cultures and renowned scenic spots.  After looking over the six websites, I find myself greatly interested in organizing and planning the travelling for people coming to join the conference, including accommodation, meals, leisure activities.  


It’s absolutely a creative and successful combination of marketing and tourism.  Nearly all conference websites provide not only the issues and the agenda of the conferences, but also clear information about the cities where participants can visit, shop and eat.  For me, it is important to provide different information for different people with different financial means.  Still, it would be more intimate to detail experiences about local food, industries, ideology, people and lifestyle so as to help people from different countries recognize what we are, how we live, and what we are proud of in this area and at the present.  What’s more important is to make the participants want to visit the country again. 

李語萍
From the discussion in class and the online materials we’ve looked over after class so far, we all know that hosting a conference is really an awesome business: there are so many things we need to consider beforehand, and we have to be alert during the preparation, the conference, and even afterwards; no mistake is allowed---all efforts are made to help our guests feel happy and comfortable.

According to the online International Academic Conference Manual, preparation work for the conference can be divided into three groups: program-related affairs, registration, and general services.  If we’re going to host a conference in NCU, there are two jobs I’m interested in and I believe I’m suitable for, one is to work as a receptionist, and the other is to deal with food before and during the conference and to plan the guests’ tour route.  The receptionist represents the host, so it’s important to be efficient and professional.  Though I’m afraid of speaking in front of many people, I’m always polite to elders and I think I have a talent in getting along with them well.  But I still need to overcome my shyness and improve my ability to deal with contingencies or emergencies.

I don’t like to read through and deal with piles and piles of conference documents.  I’d rather deal with food.  I love food, and I also want our guests to have delicious and delightful meals!  The online International Academic Conference Manual says there are several kinds of banquets.  I hope one day I can have an opportunity to prepare a Welcome Banquet.  I will certainly bargain for the best deal and the best quality food.

陳禹村

Nowadays, a global conference is more than merely a conference, it is also an indispensable tool for the local tourism industry.  As the MICE industry combines large-scale conferences with tours, the industry is burgeoning in recent years and I would like to try my hand at the publicity department of a conference.

Publicity work includes publicizing the conference, attracting participants, getting media attention, and hosting press conferences.  Publicizing the conference requires PR people to focus on the specialties and bright side of the conference, then brainstorm and come up with fascinating ideas to advertise it.  We need to attract the right participants who can contribute to the conference or at least be interested in the subject of the conference.  Getting media attention is an efficient way to announce to the world that an international conference is going to be held.  We have to devise ways to make the announcement news-worthy.  Press releases need to be ready before the press conference to avoid being mis-interpreted.

I love to be challenged and I have had some related experience in being a staff member on our PR team.  I am sure I can do a good job in publicizing any conference.    

Danny

In a conference, I would like to take the position of the announcer.  It’s important for an announcer to have a clear and specific voice and flexible oral ability.  An announcer should know how to speak fluently and professionally to show how fully-prepared the conference is and he also needs to know how to use his voice appropriately to get the attendees’ attention.  It’s the announcer’s responsibility to memorize the schedule in order to facilitate the flow of the conference.
Since I have interest in communication skills, I will use this position to train my composure and work on a variety of voices, then I can also try other fields of work such as anchors, dubbing, reporters, radio program host, etc.  
Stan Lee 
Holding an international conference or seminar is not an easy task at all.  Although the organization of conferences usually follows a fixed pattern, different themes do require different arrangements.  Among the three tasks of Pre-conference Preparations, Administration, and Post-conference wrap-up, I think I can do best in Pre-conference Preparations.  I am quite careful in checking every detail of the list of participants, accommodations, budget tables, and etc.  I also enjoy making plans and arrangements.  The tasks may be complicated and trivial, but I think I have the patience and carefulness to do the job well. 

My choice of duties reflects that I do better dealing with paperwork than people. I would need to learn appropriate manners and friendly attitudes, and plus the ability of adjusting to changing circumstances if I am to do the job of a receptionist.  My previous experiences on stage have shown that I lack confidence when I face a lot of people.  This is what I would like to work on in this course. 

Sunny

I’d like to play the role of an escort.  I think I am suitable to be an escort because I am hospital and amiable and most of all, I know where to eat, where to shop, where to explore the multiple beauties of the city.  And with my attention to details, the guests will be pleasantly impressed not only by the fun of the city but by the consideration I show toward them.

Yes, I want to make their trip worthwhile and I also want the conference and the city to gain popularity.  

洪郁真
I’m interested in the registration task in the steering group of international academic conferences.  I would collect guest and speaker list, send out call for paper and invitation cards, receive registration, process visa procedures, and prepare name-plates. 
The reason why I’m interested in the job of the registration group is that I like to put things in order.  Some tasks are simple but fragmentary.  And these tasks need to be arranged and rechecked continually; otherwise, there may be mistakes.  For example, some organizations may not have received our invitation and may have developed unnecessary misunderstanding; or we may have neglected someone’s registration or application for visa and created an impolite and unprofessional image for ourselves.  When I am a member of the steering group, I would make everything perfect in the registration process.  

艾琳

My experience is the MICE industry and the organization of events has been quite limited and repetitive, as I was always asked to do reception jobs.  What I had to do was greeting the attendees, guiding them around the conference venue and trying to meet any requirement they might have.  This was not really stressful and, what is more, it gave me the opportunity to learn how to communicate in a professional and formal way.  Yet, what I disliked was that although most conference participants were polite or even friendly, some of them were rude and always complaining.  No matter what they would say, I had to keep smiling and helping them the same way I would do with nicer attendees.  For this reason, and also because I think it suits my personality better, I would prefer to work as a conference organizer.


Being a conference organizer requires many different skills but 3 main qualities are especially needed.  The first one is that you must organize your thoughts before even starting to organize the conference, as having a clear idea of what is needed is essential.  Arranging a schedule may be a good idea.  Consequently, you will probably spend a long time weighting the pros and cons of every detail before making up your mind.  Then, when everything has been decided, the next step is to plan a long time ahead to ensure that you can get what you want.  For instance, conference venues are often quite limited and as other events might be held at the same time it becomes clear that it is vital to book ahead.  You also need to anticipate that kind of problems. 


Secondly, not only do you need to have good negotiation skills but you also need to be good at cross-cultural communication (or simply communication ), which means having a good knowledge and understanding of other cultures. Indeed, you may have to deal with people from different countries.  If you cannot or do not know how to communicate efficiently and properly, it could lead, at the best, to some embarrassing or amusing mistakes, but at the worst such mistakes may confuse or even offend the person you are trying to communicate with, thus making agreements impossible to reach.


Thirdly, you need to be able to cope with pressure as you are going to deal with many things at the same time with absolutely no certitude that you are going to obtain what you want.  During the organization process, there is a high possibility that some of your original plans will need to be modified or that you will need to make compromises.  As a consequence, it is very important to react immediately and to find solutions as quickly as possible; otherwise you might lose some precious time.


Hopefully, I can meet these 3 requirements, as I particularly like challenges and hard work.  Although I have no experience in organizing events, I am willing to work hard to learn.

Mimi
After learning about how the MICE industry works, I find myself drawn to the duties of the organizer, as I already have some related experiences which can help me do the job. 

I once organized a song competition in NCU.  I was in charge of almost every single service for the participants, and I realized that we have to know all the basic equipments and how they work beforehand.  Also, in order to have a smooth-running competition schedule, we have to pre-arrange everything down to the smallest detail.  I was greatly relieved when I heard people congratulate me on the successful event, which meant I did not screw up that time.  Organizing a conference is pretty much the same: we have to arrange everything well, attend to people’s needs, and take care of the food, lodging, and tours.  I am sure with my previous experience, I can be good at this too.

I have another advantage if I were to serve as organizer for the conference: I can handle the poster design, printing, invitations, program and anything that has to do with images and paper all by myself.  I served as the deputy editor for the NCU year book of 2009 and chief editor of the NCU English Department Publication in 2008.  To some extent, I am quite knowledgeable in these areas and even have some related contacts who will be able to help when needed.  All in all, I think I will do a very good job handling the organization of a conference.
魯繼寬
Before attending this course, I never thought the project of a conference could be so sophisticated.  It may even take a year to prepare in order to make it successful and impressive.  Among the various duties listed in the International Conference Manual, I think I’m competent for the position of General Affairs.  The workload may be high, including arranging for accommodation, transportation, travel, food, procurement, entertainment, and so on, but the position is essential.  We often hear people come back from a conference and complain about its services, so your thoughtfulness and enthusiasm will reflect favorably on the conference.

Personally, I agree that every guest should be served well and should be highly respected.  After all, they might turn out to be someone who can determine your destiny in the future, or maybe they are the ones who can bring you fortunes if this is about a business conference.  In short, if attendees of the conference are satisfied with your services, something good just might come out of it. 
Rex

Organizing an international conference requires a great deal of labor and cooperation among team members.  For example, a two-day international conference might need six months to one year of preparation, including determining the nature of the conference, forming a team, planning the timetable, making bookings regarding accommodation and catering, advertising, etc.  Hundreds of people may have to work cooperatively to complete this task in time.

Among the detailed division of the tasks, I would like to serve as a member of the hospitality staff.  I believe it is the work of this team that will eventually make attending the conference a delightful experience.  It’s more than serving foods and drinks that showing respect for the participants; being sensitive enough to take care of their concerns and give helpful information for conducting tours are just as important.  If the attendees find the experience satisfactory, that could not only guarantee the next conference would have plenty people to come, but also help to bring in more professionals and more money.  As I’m attentive to people’s needs and active in solving problems, I believe I can do a good job helping the attendees enjoy their stay.

Through good hospitality, an international conference might run more smoothly because its financial burdens would be shared among plenty of participants.  Still, a desirable and successful international conference will have to take care of every detail in order to be successful.  That’s why even the hospitality staff will have to be familiar with the program of the conference and remember to communicate with staff members of the other teams to ensure every link is under control.






