Group Purchase and Interpersonal Relationships

Purchasing is an important link in the chain of modern daily life, and the latest consumption trend has to be group purchase.  As implied by the name, group purchase is consumers gathering as a group in order to buy products wholesale.  This mode of purchase not only provides members in the group access to an enhanced portfolio of aggregated supplier but also helps consumers achieve even lower pricing.  My personal experience as a successful leader of group purchase for nearly four years has taught me, however, that group purchase is much more than a purchasing model.  Besides saving money, it helps change my interpersonal relationships as well.

Groups purchase often begins with existing group relations.  As the purchase model involves mutual trust and money exchange, it would help if members have other pre-existing relations to provide the needed bond.  So when I plan to raise a group purchase, I will pick up the phone and call all my relatives and friends one by one.  Since I have all their phone numbers at hand, I can call and directly introduce products to them.  I am relieved that my relatives and friends have been strong supporters of me in group purchase; our relationship also makes communication easy and even avoids possibilities of breaking promises.  As each group purchase order is filled, stronger connections are built among us through commonalities in tastes and consumption.  We eat the same foods and use the same products.  Gossiping or competing against one another is not as interesting as this sharing; and differences in age and social position are no problem at all.  After all, we “share” a very important part of our life together—consumption—and our relationships are much better because of that.

As I organize different purchases, sometimes I have to move beyond my close circle of friends to recruit, for example, schoolmates and nodding acquaintances.  I will begin by trying to introduce to them the products which are suitable for the young, such as clothing, shoes, fitting accessories, or snacks.  Just as expected, it is not always successful; differences in interest are quite common.  However, I have found many nodding acquaintances who actually share the same interests with me, and we become closer friends since our purchases together.  Because of group purchase, I made a group of new friends with whom I can discuss the latest consumption trends.  They are also active in providing other new and varied information for me, and I really learned a lot from their sharing.  As I learn to better manage my interpersonal relationships, I have also become more confident in myself.  This is one of my biggest gains from group purchase.

Under some particular situations, when I could not find enough group members for a special purchase, I have tried to post the group purchase information on BBS in order to recruit strangers.  It is hard work to conduct this kind of cooperation, because I have to work with people I know nothing about and I could never predict the outcome.  For example, one person may promise to join the group purchase, but when it is payment time or time to pick up the received product, that person may suddenly disappear or lose contact.  The risk is even greater when the person is a foreigner overseas.  I always feel terror-stricken in these cases.  It is a heavy responsibility to manage everything well.  Even so, I have met some really friendly and polite strangers in group purchase.  They are willing to follow my progress and rules, and never cause troubles or arguments as long as the transaction is transparent.  After a successful group purchase, some strangers are no longer strangers.  We will exchange views on the Internet and raise group purchase together.  It is a special experience: even though I have never met those strangers, we still can cooperate with one another in the virtual world.  I never realized that interpersonal relationships could be so complicated yet charming.  

There is so much to learn from doing a successful group purchase.  I learned how to manage every detail well and have built up my credit.  I also learned the skills of communicating properly with different kinds of people.  Most important of all, group purchase not only broadened my horizons in commerce, but also enlarged my world of interpersonal relationships.  No wonder I am addicted to group purchase—in a very healthy way.
