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	Job objective
	Customer Service Manager

	Profile
	· Energetic, self-motivated, and patient
· Excellent communication skill 
· Reliable, hard-working, and strong leadership
· Quickly response to contingency

	Education
	National Central University (NCU)
B.A. in English 
Expected graduation: June, 2010
Related courses

Economy and Life 
English for Practical Purposes 
Advanced English Oral Training
Translation: The Theory and Practice

	Experiences
	Leadership:
Chief, Student Affairs Committee, Women’s Dorm, NCU, (2008~now)
Section Chief, Sales, Annual Campus Cultural Festival, NCU

(2008)
People Skills:

Counselor, NCU Science Camp, 2008
Work study receptionist, Women’s Dormitory, 2008-2009 
Editorial division, English Department, 2007
Others:
Waitress, Season Restaurant, 2008
English tutor, 2007
Translator, Documentary film-轟拍港都
(Team work, 2008台灣國際勞工協會TIWA)

	Skills
	Languages:
Chinese, Taiwanese: Native Speaker

English: Intermediate
Japanese: Basic
Computer software:

Microsoft Office, Excel, PowerPoint


Ling Lisa Liao
