#300, JhongDa Rd. Jhongli City,

Taoyuan County, Taiwan 32001

Carrefour Shopping Mall Chung Yuan Store

#501, Sec. 2, JhongHua Rd., Jhongli City, 
Taoyuan County, Taiwan 32068

May 3, 2009
To Whom It May Concern:

As a loyal customer of Carrefour, I have always enjoyed shopping in the comfortable environment that you provide.  However, I am writing to complain about the unsatisfactory service from your staff.

On May 2, 2009, my parents and I went to Carrefour Shopping Center Chung Yuan Store to purchase some commodities and tools.  The tools included wrenches from Carrefour and an inner tube of tire.  When I went home and used one of the new wrenches, it broke into two instantly.  I was surprised by the poor quality of the tool and decided to take it back to the store for a refund.  On May 4, I made the trip back to the original store and tried to explain the whole thing to the staff of customer service.  I must say I was dismayed that the men showed such indifference and even impatience that I felt quite offended.  Worse, I even heard vulgarities coming from their mouth.  Although I got my refund eventually, the whole process was quite unpleasant.

Customer Service is the heart and soul of all hospitality-based businesses, and staff members are supposed to demonstrate the highest quality of service to all customers.  Yet the employees on duty that day seemed neither professional nor hospitable.  As a loyal customer, I would hate to see Carrefour lose my patronage.  And I am hoping your management will take necessary action to stop the problem before it gets worse. 

Sincerely, 
                           

101 Sesame Street

New York
Tel: 0800-092-000
April 30, 2009

Mr. Leepo Oz

Oz Stuff Toy Company

300 Fifth Avenue

New York

Dear Mr. Oz:

Subject: Shipment of Cookie Monster Stuffed Toys (Order No. 93188)

The above shipment of 500 Cookie Monster stuffed toys was delivered on April 28, 2009.  Upon opening the container, I was surprised to find that the merchandise does not fit our agreed specifications. 
We had ordered 500 Cookie Monster stuffed toys but the Cookie Monsters that we received in the shipment appeared to have been ‘Elmorized.’  They have red fur, instead of blue fur!  We understand that our previous order was for 250 Elmo stuffed toys (which had red fur) and our customers were very satisfied with the products.  That’s why we doubled the Cookie Monster order.  I have rechecked the design blue print we sent you and it did indicate that the fur of Cookie Monsters was specified to be blue, so there must have been some mistake on your end that resulted in the red Cookie Monsters.  

Nemo & Moody Toy Land has been working with your company for over a decade, and it has been a pleasant partnership.  We would hate to see this mishap damage our future collaboration.  Considering the pressure from our scheduled special sale, we are forced to take in the red Cookie Monsters at this time.  And our sales manager has come up with the contingent plan for a special promotion sale of ‘Cookie Monster in disguise of Elmo’ in order to sell the red Cookie Monsters.  Still, we believe the majority of our customers would prefer purchasing the original version of Cookie Monster, which is blue.   So we are proposing that you redo 250 Cookie Monsters toys according to the ‘blue’ print and ship them to us at your earliest convenience.  Furthermore, considering this matter has already caused great inconvenience to our annual sales project, I would like to negotiate a 50% price reduction on the new shipment of toys. 

I could be reached at 555-006-488 during office hours, and I look forward to hearing from you in the very near future. 
Yours sincerely,

Account Manager
Dear Dr. Lin,

We are writing to register a serious complaint against the way your staff dealt with one important patient—our grandmother—which may have in one way or another contributed to her early departure from this world.  

My grandmother, XXX, was admitted into your hospital on March 23rd for her kidney problems.  She had been struggling to get better, and we were hoping that by leaving her in the hands of qualified doctors, she would eventually overcome her ailment.  In fact, she had been doing quite well these past few days.  However, at two o’clock this morning, we got a call from your hospital and a nurse told us that our grandma was going into a coma.  All of us got dressed quickly and drove to your hospital right away.  Upon entering her room, we found her motionless body lying on the bed.  A nurse was holding my grandmother’s oxygen mask on her side and pressing it randomly.  The ECG ST equipment was disconnected and no doctor was around to explain to us the condition of my grandmother, nor her untimely death.  It’s hard for us not to think that the tragedy was caused by human errors.  Or why she suddenly left the world when we thought her condition that afternoon was better than a few days before?  In view of my grandma’s serious illness and her own will, we had signed a DNR order; nevertheless, it didn’t mean that the doctors and nurses in the ICU could stop taking care of her.  

It’s not our intention to place the blame or demand compensation.  Now that tragedy has happened, the least we could hope for is that you will investigate the matter and make certain improvements so that such errors do not happen again.   However, if the hospital fails to take necessary actions to improve its quality of care, we will be forced to take legal action.  We look forward to hearing from you soon.

Yours sincerely, 

The Hong’s Family

May 4, 2009

To Whom It May Concern:

I’m writing to inquire about the possibility for students to take school buses that are currently reserved for the exclusive use of faculty members.  

Right now, students are only allowed to take school buses that leave for NTU at 06:30, 07:00 and the one that returns to NCU at 17:00.  While the university is very generous in offering these services to students, this arrangement of time is quite inconvenient for us.  Besides, it has been observed that there are always plenty of vacant seats on the faculty-only buses.  Such vacancies could have served a better function if they were open for students, especially in these days when fuel efficiency is promoted worldwide.

What’s more, if transportation between NCU and Taipei becomes more convenient with a more liberalized school bus policy, then NCU has the potential to become even more competitive by attracting outstanding students from other universities to pursue studies in our university and vice versa.  Our own students can also benefit from the resulting diversity rather than being isolated in NCU.

I apologize for any inconvenience that might cause you, but please do take this possibility into consideration.

Sincerely,

